
Emergency Numbers & Crisis Hotlines 
 
California Youth Crisis (CYC) Line 
http://www.youthcrisisline.org/    http://www.calyouth.org/   1(800) 843-5200 toll free 24-hours statewide crisis line. 
Confidential phone line available to young people between the ages of 12-24, and concerned friends and family members.   Provides crisis 
intervention counseling on many issues.  Offers support, encouragement, and referrals to youth needing assistance or in crisis situations. 
 

ChildHelp National Child Abuse Hotline   
http://childhelpusa.org   or   http://www.childhelp.org/ 
If you suspect child abuse or need help call 1(800) 4-A-CHILD / 1(800) 422-4453 available 24 hours a day, in over 140 languages.  All calls 
are anonymous and confidential.  The Hotline staffed with professional crisis counselors is dedicated to the prevention of child abuse. 
 

Disaster Distress Helpline 
http://disasterdistress.samhsa.gov/  (website available in English and Spanish) 
1(800) 985-5990 toll-free or Text TalkWithUs to 66746,  TTY for Deaf/Hearing Impaired 1(800) 846-8517  
If you or someone you know has been affected by a disaster and needs immediate assistance, call for information, support, and counseling.  
 

Girls and Boys Town National Hotline 
www.girlsandboystown.org/    Call with any problem, anytime 1(800) 448-3000, TDD 1(800) 448-1833 hearing impaired)  Open 24 hours a 
day, everyday, English/Spanish and more languages available.  The hotline is a crisis, resource and referral line.   
 

National Domestic Violence Hotline (The Hotline) 
http://www.thehotline.org  (website available in English and Spanish) 
24 hour Hotline at 1(800) 799−SAFE (7233) or TTY 1(800) 787−3224 for the Deaf, Deaf-Blind, and Hard of Hearing. 

The Hotline is toll-free, confidential, anonymous and available in different languages through interpreter services.  The Hotline provides 
crisis intervention, information and referral to victims of domestic violence, perpetrators, friends and families and is a resource for domestic 
violence advocates government officials, law enforcement agencies and the general public. 
 

National Sexual Assault Hotline 
www.rainn.org/   1(800) 656-HOPE / 1(800) 656-4673 24-hours, 7 days, Free, confidential Hotline. 
The Rape, Abuse & Incest National Network (RAINN) operates the National Sexual Assault Hotline to prevent sexual assault and help 
victims.  The Online Hotline provides live, secure, anonymous crisis support for victims of sexual assault, their friends, and families.   
 

National Suicide & Crisis Hotline 
1(800) SUICIDE  /1(800) 784-2433 available 24-hours, 7 days, toll free.  Http://suicidehotlines.com/national.html 
1(800) 273-TALK /1(800) 273-8255 available 24-hours, 7 days, toll free.   Http://www.suicidepreventionlifeline.org/  
TTY-For hearing and speech impaired: 1(800) 799-4TTY / 1(800) 799-4889) available 24-hours, 7 days, toll free.   Call if you are in suicidal 
crisis, emotional crisis, or a family crisis. 
 

Poison Control Center (Centro de Control Antitoxico) 
http://www.calpoison.org/     1(800) 222-1222, TDD 1(800) 972-3323  toll-free, 24 hour.  
The CA Poison Control System (CPCS) is the statewide provider of immediate, free and expert treatment advice and assistance over the 
telephone in case of exposure to poisonous, hazardous or toxic substances. Pharmacists, physicians, nurses, and poison information 
providers answer the phones. Calling us can prevent a trip to the emergency room. 
 

Safely Surrendered Babies 
http://www.babysafe.ca.gov/ and flyer at http://www.babysafe.ca.gov/res/pdf/SSBCampaign.pdf 
CA toll-free hotline provides information on safe surrender sites in their area. 1(877) BABYSAF, 1(877) 222-9723 or in Stanislaus County 
dial 211.  The Safely Surrendered Baby Law allows a parent or person with lawful custody to surrender a baby confidentially, without fear of 
arrest or prosecution for child abandonment within 72 hours of birth, with no questions asked. 
 

Suicide Prevention (209) 558-4600 24-hour 
(209) 558-4600 24-hour,  (English and Spanish) Crisis Intervention-Not a talk line. 
 

TEEN LINE (Peer Help) 
http://teenlineonline.org/    (800) TLC-TEEN (852-8336) (toll-free in CA) or (310) 855-HOPE(4673) evenings 6:00 p.m. to 10:00 p.m. 
Pacific Standard Time (PST). TEEN LINE is a confidential telephone helpline for teenaged callers. If you have a problem or just want to talk 
with another teen who understands, then this is the right place for you! You can call us and even text us by texting "TEEN" to 839863 from 
5:30 p.m. to 9:30 p.m. PST. TEEN LINE also offers message boards, resources and information.  Teen Line is operated by teens for teens. 
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Valley Crisis Center (A program of Mountain Crisis Services, Inc.) 
valleycrisiscenter.org   (209) 725-7900,   Crisis hotline 24-hour (209) 722-HELP (4357) 
We are a domestic violence and sexual assault intervention center, with a focus on building a community united against violence.  All 
services are available in English, Spanish, and Hmong.  Our services include: 24-hour crisis hotline, crisis response/advocacy support, short
-term Emergency shelter, legal advocacy, individual and group counseling around DV/SA for adults and children, and community education. 
 
 

Abuse & Neglect 
 

Adult Protective Services-Stanislaus County Community Services Agency (CSA) 
P.O. Box 42 Modesto CA 95353,  (800) 336-4316 or (209) 558-2637 Calls accepted 24 hour 7 days per week 
The CSA investigates reports of abuse of elder adults (65 years and older) and dependent adults (18-64 who are disabled), including cases 
of neglect, abandonment, physical and sexual abuse as well as financial exploitation.  Services include in person emergency response 
investigation, assessment, advocacy, and case management with the goal of ensuring the rights to safety and dignity.  
 

Catholic Charities "Ambassador Volunteers" 
400 12th Street, Suite 4, Modesto, CA  95354,  (209) 529-3784, Fax (209) 529-6083,  E-mail: lewen@ccstockton.org 
They recognize the need and have time, energy, capability, and willingness to assist others who need help.   
 

Catholic Charities "SEAPA" Stanislaus Elder Abuse Prevention Alliance 
400 12th Street, Suite 4, Modesto, CA  953584,  (209) 529-3784, Fax (209) 529-6083,  E-mail: vdonoso@ccstockton.org 
SEAPA organizes community events aimed at "arming" seniors with the information they need to avoid becoming a victim of abuse.  SEAPA 
works to educate and train the public and agencies on recognition, reporting obligations, options, and referrals for victims' assistance.   
 

Child Protective Services (CPS)-Stanislaus County 
(209) 558-3665 or (800) 558-3665 24-hour,  Physical: 251 East Hackett Rd., CA 95353, Mailing: P.O. Box 42, Modesto CA 95353  
Anyone with a specific allegation or reasonable suspicion that child abuse or neglect has occurred may call C.P.S.  Calls are screened by a 
trained social worker and if found to meet the legal definitions of abuse or neglect they are assigned for a face-to-face assessment by an 
Emergency Response Social Worker.     
 

ChildHelp National Child Abuse Hotline 
http://childhelpusa.org   or   http://www.childhelp.org/ 
If you suspect child abuse or need help call 1(800) 4-A-CHILD / 1(800) 422-4453 available 24 hours a day, in over 140 languages.  All calls 
are anonymous and confidential.  The Hotline staffed with professional crisis counselors is dedicated to the prevention of child abuse. 
 

Children's Crisis Center 
P.O. Box 1062, Modesto, CA  95353, (209) 577-4413  24-hour crisis line (offers support, resource, and referral), (209) 577-0138 Business 
Provides shelter to abused, neglected and at risk children through Respite Childcare for children age birth to seventeen.  Respite Care 
provides a "break" for families under considerable stress or in emergency situations and is available until the family has resolved their 
situation or found alternative care.  We provide child abuse prevention/intervention support services for families, such as Case 
Management/Family Advocacy, and Family Nurturing classes. Five locations throughout Stanislaus County. No fee. 
 

Community Services Agency-Turlock 
http://www.stanworks.com/ 
101 Lander Ave., Turlock, CA  95380,  1(877) 652-0734  and  251 East Hackett Rd., Modesto, CA 95355,  1(877) 652-0734 
County Agency providing assistance, employment programs, food stamps (CalFresh), and Medi-Cal.  We also have resources such as 
Domestic Violence Counseling, homeless assistance and behavior health services. 
 

Friends are Good Medicine Self-Help Groups in Stanislaus County-Guide 
www.FriendsAreGoodMedicine.com  or  Support Groups http://www.friendsaregoodmedicine.com/peer-support-groups.shtm 
A searchable and downloadable Guide to Self-Help Groups in Stanislaus County is available on their website.  A Family Resource Directory 
and a Safety Guide (Eng./Span.) are also available online. The Family Resource Directories are extensive lists of public and private agencies 
offering services to people who may be experiencing life crises, need direction to social and health services, and financial aid or 
employment services. 
 

Haven Women's Center of Stanislaus 
http://hwcstan.squarespace.com/     Crisis Line for domestic assault and sexual assault (24 hour) (209) 577-5980 
Modesto: 618- 13th Street, Modesto, CA  95354, (209) 524-4331  and  Turlock: 301 Star Ave., Turlock 95380,  (209) 664-9131 
They provide services for victims/survivors of sexual assault (adults and children) and for women and children experiencing domestic 
violence.  Services include crisis intervention, counseling, case management, legal assistance with restraining orders, support groups, and 
youth programs.  Safe shelter available for women (and their children) fleeing domestic violence. 
 

Long-Term Care Ombudsman Program -CA Department of Aging 
http://www.aging.ca.gov/  or  http://www.aging.ca.gov/programs/LTCOP/ 
The State CRISIS line number: 1(800) 231-4024 available 24 hours a day, 7 days a week, to receive complaints from residents. 
The primary responsibility of the program is to investigate and endeavor to resolve complaints made by, or on behalf of, individual residents 
in long-term care facilities. These facilities include nursing homes, residential care facilities for the elderly, and assisted living facilities.  If 
this is not an emergency please call (209) 529-3784 for Ombudsman Program (Catholic Charities), Modesto. 
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LoveIsRespect.org  (National Teen Dating Abuse Helpline) 
http://www.loveisrespect.org/     1(866) 331-9474, TTY 1(866) 331-8453 toll free 24/7 peer advocates serve teens and young adults 
Dating abuse happens when one partner exerts power and control over the other. Learn how to prevent, recognize and escape unhealthy 
relationships, online and off.  Get Help- If you or a friend is in an abusive relationship.  You are not alone. 
 

National Dating Abuse Helpline 
http://www.ndah.org/     All conversations with peer advocates are confidential and anonymous.  
We are peer advocates who answer calls, chats, and texts about healthy dating and abuse. 
Text us:  Simply text "loveis" (capitalization does not matter) to 77054. Normal texting fees apply. You will receive a response from a peer 
advocate prompting you for your question.  Chat Us:  The live chat (IM-style) on loveisrespect.org is one way to contact a peer advocate.  
Call Us:  1(866) 331-9474 Our peer advocates have served thousands of teens and young adults through our 24/7 phone service. Calling 
will connect you with an advocate trained to offer education, support and advocacy to those involved in dating abuse relationships as well 
as concerned friends, siblings, parents, teachers, law enforcement members and service providers.   
 

National Sexual Assault Hotline 
www.rainn.org/   1(800) 656-HOPE / 1(800) 656-4673 24-hours, 7 days, Free, confidential Hotline. 
The Rape, Abuse & Incest National Network (RAINN) operates the National Sexual Assault Hotline to prevent sexual assault and help 
victims.  The Online Hotline provides live, secure, anonymous crisis support for victims of sexual assault, their friends, and families over 
RAINN's website.  The website also provides information, news, events, statistics and a search for local counseling centers. 
 

National Youth Crisis Line 
1(800) 442-HOPE or 1(800) 442-4673 Call 24 hours/7 days a week.   
Provides help to youths for handling pregnancy, molestation, suicide, and child abuse. 
 

Parent Resource Center 
www.prcfamilies.org 
Downtown:  811 5th St., Modesto CA  95351, (209) 549-8193.  Airport District:  530 S. Santa Cruz, Modesto, CA 95354,  (209) 549-8822 
Child abuse prevention agency dedicated to promoting positive parenting.  Offering parenting education and in-home volunteer mentor 
support to families.  A variety of classes are available for teens and adults.  Transportation to and from classes and onsite childcare is 
available.  Classes are free of charge. 
 

Parents United of Stanislaus 
610 14th Street, Modesto, CA 95354,  (209) 524-4858 
Child Sexual Abuse Treatment Program Information.  Help for sexually abused children and their families.  They offer group counseling for 
molest victims in all age groups (from tots to adults), parents of victims, offenders from latency age through adulthood.  Individual 
counseling is available for adult offenders.  They also offer Human sexuality training, Sponsors for new members, and Speakers Bureau.   
 

Restraining Order Information 
http://www.stanct.org/courts/index.html  (Stanislaus County Superior Court)  
A restraining order is court order that can protect you from being physically abused, threatened, stalked, or harassed. The Domestic 
Violence Restraining Order is used to protect you or your children under the age of 18 who live with you from violence or threat of violence. 
The violence or threats must come from someone in your family or in your home or with whom you have a close relationship (i.e., spouse, 
parent, child, boyfriend, girlfriend).  A Domestic Violence Restraining Order is used to stop a specific act against you, keep a specific person 
away from you, have someone living with you removed out of your home, and other miscellaneous orders (i.e., temporary child custody, 
child visitation, child support, property control).   To Obtain a Restraining Order (In Stanislaus County) obtain a packet from the Modesto 
Court office or www.stanct.org.  The packet will need to be filed with the Modesto office (no filing fee):   Stanislaus County Superior Court -
Family Law Division, 1100 I Street, Modesto CA 95354,  (209) 530-3100 
 

Stanislaus Family Justice Center 
https://www.stanislausfamilyjustice.org/home/ 
1625 I Street, Modesto, CA 95354,   (209) 525-5130 
They serve victims and survivors of domestic violence, sexual assault, child abuse, elder abuse, and human trafficking under one roof. They 
offer advocacy, safety planning, crisis intervention, counseling, shelter assistance, criminal investigation, legal assistance, food stamps 
(CalFresh), childcare, and much more. 
 

Victim of Crimes Resource Center 
http://www.1800victims.org   Call the Victims of Crime Resource Center confidential toll-free at 1(800) VICTIMS 
They provide information and referrals statewide to victims, their families, victim service providers, and victim advocates.  Callers receive 
information on such matters as victims compensation, victims' rights in the Justice System, restitution, civil suits, right to speak at 
sentencing and parole board hearings, as well as information on specific rights of victims of domestic violence, elder abuse, child abuse, and 
abuse against disabled.  An online Resource Directory is available by county. 
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Crime Reporting & Prevention 
 

Adult Protective Services-Stanislaus County Community Services Agency (CSA) 
P.O. Box 42 Modesto CA 95353,  (800) 336-4316 or (209) 558-2637 Calls accepted 24 hour 7 days per week 
CSA investigates reports of abuse of elder adults (65 years and older) and dependent adults (18-64 who are disabled), 
including cases of neglect, abandonment, physical and sexual abuse as well as financial exploitation.   
 

California Highway Patrol (CHP) 
http://www.chp.ca.gov/index.html 
Emergency call 911 to report accidents, a crime, or an unsafe driver. 
Non-Emergency Purposes call 1(800) Tell CHP  (1 800 835-5247).  Use this number if you have questions, would like to relay some 
information, or just need information from the CHP in a non-emergency situation.  Website information includes: child safety seat laws, 
Amber Alert information, CHP programs, and mobile phone laws. 
     Merced County offices: 1500 Bell Dr., Atwater (209) 356-2956 and 706 West Pacheco Blvd., Los Banos (209) 826-3811  
     San Joaquin County offices:  385 West Grantline Road, Tracy(209) 835-8920 and 3330 North Ad Art Road, Stockton (209) 943-8666  
     Stanislaus County office: 4030 Kiernan Ave., Modesto 95356, (209) 545-7440 
 

California Missing Children Hotline 
1 (800) 222-FIND / 1(800) 222-3463 nationwide 24-hours-a-day, 7-days a week to receive information and inquiries regarding missing 
children. E-mail: missing.persons@doj.ca.gov.   
Hotline maintained by CA Missing Children Clearinghouse (MCCH) website http://caag.state.ca.us/missing/content/clearinghouse.htm 
 

City of Turlock-Police 
http://ci.turlock.ca.us/citydepartments/policedepartment/ 
900 North Palm (Moving to 244 North Broadway in August 2013), Turlock, CA 95380,  Main (209) 668-5550, TDD 1(800) 735-2929 
Abandoned Vehicles (in Turlock) Hotline (209) 668-5550 Ext. 6110 
Animal Services (209) 656-3140 
Drug Hotline (209) 668-5550 Ext. 6117.  Call to report narcotics activity in your area. 
Finger Printing (Livescan & Fingerprinting by appointment) English (209) 668-5550 Ext. 6118, Spanish (209) 668-5550 Ext. 6119 
Gang Activity Hotline (209) 668-5550 Ext. 6111 
Graffiti Hotline (in Turlock) Report Graffiti (209) 668-5550 Ext. 6120   
Neighborhood Services (Moved to Fire Services) (209) 664-7348 (noise permits, improperly parked or abandoned vehicles in Turlock,  
     recreational vehicle parking, reporting graffiti and on overgrown vegetation that may be a fire hazard, or unsafe litter)  
Neighborhood Watch (209) 656-3153 
Noise Permit (209) 664-7348 
Non-Emergency  (209) 668-1200     
Parking Citations  English (209) 668-5550 Ext. 6121, Spanish (209) 668-5550 Ext. 6122 
Police Report (Obtain copy of report) (209) 664-7300 
Records (209) 668-5550 Ext. 6600 
 

Crime Stoppers (Stanislaus Area) 
Anonymously report crimes to Crime Stoppers by calling, texting, or visiting their website.  
http://www.stancrimetips.org/   Call toll free 1(866) 60-CRIME(27463) or (209) 521-4636,  Text: Text a tip to 274637 include "TIP704" 
plus your message.  The website includes information on unsolved cases, mission persons, Be Aware-Safety tips, and most wanted. 
 

CrimeReports.com 
https://www.crimereports.com/   View local crime data in near real-time, submit anonymous crime tips and crime map available online. 
 

District Attorney-Stanislaus County 
www.stanislaus-da.org   
The District Attorney's Office is responsible for the prosecution of criminal cases.  
Adult Crimes-832 12th Street, Suite 300, Modesto, CA 95354,  (209) 525-5550, Fax (209) 558-4027 
     Victim Services: (209) 525-5541,  Child Abduction: (209) 525-6930,  Witness Services: (209) 525-5175  
     Subpoena Information: (209) 575-0785 
Investigations-832 12th Street, Suite 300, Modesto, CA 95354, (209) 525-5581 or 525-5582 
Juvenile Crimes-2215 Blue Gum Ave., Modesto, CA 95351, (209) 525-4599 
 

Federal Bureau of Investigation (FBI) 
http://www.fbi.gov/    or   Internet Fraud Link  http://www.fbi.gov/scams-safety/fraud/internet_fraud/internet_fraud 
This website gives you information on a variety of topics including:  Most Wanted, common fraud and schemes, e-scams and warnings, sex 
offender registry, and jobs.  The Internet Fraud link provides tips to protect yourself and your family from various forms of Internet fraud.   
 

Home and Neighborhood Safety (Crime prevention and personal safety tips) 
National Crime Prevention Council    http://www.ncpc.org/topics/home-and-neighborhood-safety 
Crime prevention and personal safety tips.  This website has information and downloadable resources on a variety of topics including: 
Bullying, Cell Phone Safety, Conflict Resolution, Cyberbullying, Disaster Preparedness, Drug Abuse, Fraud and Identity Theft, Gang Violence 
Prevention, Halloween Safety, Hate Crime, Neighborhood Safety Tips For Parents, Neighborhood Watch Internet Safety, Mortgage Fraud, 
Senior Safety, School Safety, Vacant Property Crime, Violent Crime and Personal Safety, Volunteering, Workplace Safety, and more. 
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Identity Theft Internet Resources 
     The U.S. Department of Justice   http://www.justice.gov/index.html  look under publications for Identity theft 
     The U.S. Government's Central Web Site for Identity Theft   http://www.consumer.gov 
     The Social Security Administration's Web Site for Identity Theft  http://ssa-custhelp.ssa.gov/  Search Identity Theft 
     Federal Trade Commission's ID Theft Web Page  http://www.consumer.ftc.gov/topics/privacy-identity,   
           Toll free identity Theft Helpline 1(877) ID-THEFT /  1(877) 438-4338; TTY: 1(866) 653-4261 
     ID Theft Resource Center 1 (888) 400-5530 Toll-Free, No-Cost Victim Assistance 
          http://www.idtheftcenter.org/    (from the Identity Theft Resource Center a non-profit organization) 
 

Law Enforcement Agencies  For Emergencies Call 911 

Non-Emergency Numbers: 
     Ceres Police Department (209) 538-5712   Oakdale Police Department (209) 847-2231 
     Escalon Police Department (209) 838-7093   Patterson Police Department (209) 552-2472 
     Gustine Police Department (209) 854-1010   Ripon Police Department (209) 599-4209  
     Hughson Police Department (209) 552-2472  Riverbank Police Department (209) 869-7162 
     Merced County Sheriff's Department (209) 385-7444  Stanislaus County Sheriff's Department (209) 525-7000 or 525-7114 
     Modesto Police Department (209) 572-9500   Turlock Police Department (209) 668-5550 
     Newman Police Department (209) 552-2472  Waterford Police Department (209) 525-7114 
      

Megan's Law - Information on Registered Sex Offenders 
http://meganslaw.ca.gov/    (available in multiple languages)     (916) 227-4974,  E-mail address - MegansLaw@doj.ca.gov  
This site lists designated registered sex offenders in California.  You may search the database by a sex offender's name, zip code, city, and 
county to obtain detailed personal profile information on each registrant.  Use the map application to search your neighborhood or 
throughout the State to determine the specific location of any of those registrants on whom the law allows us to display a home address. 
 

National Center for Missing & Exploited Children 
http://www.missingkids.com/    Missing child 24-hour/7 days hotline 1(800) THE-LOST / 1(800) 843-5678)  
Call the hotline if you have seen a missing child, want to report a missing child, and are seeking resources to assist them in their search.  
This website provides information about child safety including a cyber tip line to report incidences of child sexual exploitation.  
 

National Human Trafficking Resource Center (NHTRC) 
http://www.polarisproject.org     1(888) 373-7888 or text BeFree (233733) 
NHTRC is a national, toll-free hotline, available to answer calls and texts from anywhere in the country, 24 hours a day, 7 days a week, 
every day of the year.  We are not a government entity, law enforcement or an immigration authority.  To report a tip; To connect with anti
-trafficking services in your area; or, To request training and technical assistance, general information or specific anti-trafficking resources. 
 

National Sex Offender Public Website (NSOPW) 
http://www.nsopw.gov/ 
NSOPW is an unprecedented public safety resource that provides the public with access to sex offender data nationwide.  Parents, 
employers, and other concerned residents can utilize the Website’s search tool to identify location information on sex offenders residing, 
working, and attending school not only in their own neighborhoods but in other nearby states and communities. The website provides 
visitors with information about sexual abuse and how to protect themselves and loved ones from potential victimization. 
 

Nuisance complaint line for Stanislaus County 
1(877) 2ASSIST / 1(877) 227-7478 
Call to complain about hazards and nuisances in Stanislaus County.  Examples of items to call about include trash, tires, environmental 
hazards, trees down in the road, tenant housing issues related to health and safety, restaurant health issues from customers (pest issues, 
food poisoning,…), reporting food sales on street corners, recycling referrals, county park complaints, and dairy farm complaints. 
Nuisance Abatement Agencies Index Listing link at http://www.co.stanislaus.ca.us/er/code-enforcement.shtm 
 

StopBullying.com 
http://www.stopbullying.gov/   (website available in English and Spanish) 
Site provides information about bullying with topics including: What is bullying, Prevent bullying, Respond to bullying and what you can do. 
 

Turlock Police-Drug Hotline and Neighborhood Watch 
http://www.turlock.org  Search for "Neighborhood Watch" for information page 
Neighborhood Watch is a program that combines neighbors forging bonds with each other and additional home security.  Start by 
contacting the Crime Prevention Officer at (209) 656-3153. 
Turlock Police Drug Hotline (209) 668-5550 Ext. 6117   Call to report narcotics activity in your area. 
 
 

Food & Clothing 
 

American Red Cross 
http://www.redcross.org/CapitalRegion   (website available in English and Spanish) 
1230 6th Street, Modesto, CA  95354,   (209) 523-6452 Modesto Office 
(209) 523-6451 (24 hour emergency access for military, home fires or disaster response)  
Disaster Services: Home Fire response 24/7/365 and may include temporary shelter, food & clothing with confirmed incident; and local or 
national disaster response and recovery.   
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Catholic Charities CalFresh and SNAP-ED Programs 
400 12th Street, Suite 4, Modesto, CA  95354,  (209) 529-3784, Fax (209) 529-6083 
CalFresh, (formerly Food Stamps) is the nation's best defense against hunger and food insecurity.  We provide education, assist with the 
application process and case management to maintain benefits.   
 

Central Valley Opportunity Center (CVOC) 
http://www.cvoc.org/   (website available in English and Spanish)  1581 Cummins Drive, Modesto, CA  95358,  (209) 577-3210 
They are a non-profit vocational training school.  We offer training in welding, cooking, retail sales, and general business occupations, free 
of charge to those who qualify for our programs.  Support services such as rental assistance, food vouchers and emergency shelter are 
offered.  Please call to confirm availability of funds and to set an appointment to determine eligibility.  Applicants must meet low-income 
requirements.  Call (209) 537-9217 for the Home Energy Assistance Program (HEAP), home energy (utilities) assistance program and a 
Home Repair program. 
 

Commodity Supplemental Food Program (CSFP) 
California Department of Education- Nutrition Services Division  
http://www.cde.ca.gov/ls/nu/fd/csfp.asp   (916) 445-4850, Fax (916) 327-4004 
They are a federally funded program that provides nutritious food supplements for low-income pregnant, postpartum, and breast feeding 
women, their infants and children up to age six, and the elderly.  The CSFP is operated locally by The Modesto Love Center.  Modesto Love 
Center Ministries:  617 Winmoore Way, Suite F, Modesto, CA 95358,  (209) 524-5488 (Spanish & Arabic speakers).  Call for information 
and how to apply.  Can not be on WIC.  Income limits apply. 
 

Modesto Gospel Mission 
www.homelessmission.org   1400 Yosemite Blvd., Modesto, CA 95354,  (209) 529-8259     
They offer a variety of services and classes including the following.  Contact them for more information and for availability of services. 
     Food- breakfast and dinner prepared daily 
     Shelter- Men, women, mothers with children, fathers with children 
     Clothing- clothing and small household items weekdays except for Wednesdays at the Community Distribution Center 
     Free Medical Clinic- Tues. and Thurs at 6:00 p.m. 
     Twelve Steps- A spiritual journey-weekly support group for addictive behavior 
     Chapel service 7:00- 8:00 p.m. nightly 
 

Need Help Paying Bills.com 
http://www.needhelppayingbills.com/index.html 
Find information on assistance programs, charity organizations, and other resources that will provide you with help paying your bills, 
mortgage and debt, show you how to save money.  They offer a Food Pantries listing for Stanislaus County and Modesto. 
 

Stanislaus County 2-1-1 (United Way of Stanislaus County) 
Dial 2-1-1 or 1(877) 211-7826 or visit the website at www.uwaystan.org (click the 211 logo for an online search) 
2-1-1 Stanislaus is an information and referral line that connects callers with a wide range of information about referrals to human services 
for every day needs and in time of crisis 24/7/365.   For example:  2-1-1 can connect callers to food banks and hot meals, shelters, rent 
assistance programs, utility assistance programs, health care services, crisis intervention, substance abuse intervention and rehabilitation, 
job training and education programs, child care, Head Start centers, services for seniors and disaster recovery in times of disaster. 
 

Stanislaus County -Website Link to Emergency Shelter & Food List 
Emergency Shelter List at http://www.stancounty.com/living-and-working/emergency-shelter.shtm 
Food Assistance List at  http://www.stancounty.com/living-and-working/food-assistance.shtm 
Senior Meals List-Aging and Veterans Services (209) 558-8698,  http://www.agingservices.info/htc-senior-meals.shtm 
 

The Salvation Army 
www.salvationarmyturlock.org    893 Lander Ave., Turlock, CA 95381 (P.O. Box 3576)  
Social Service phone (209) 669-5366, Fax (209) 669-5367.   Recreation and Senior Programs (209) 667-6091, Fax (209) 667-6179. 
Social Services (209) 669-5366; Emergency food pantry, utility assistance and referring agency for families and individuals, crisis family 
counseling available by appointment.  Please call for information and appointments for Emergency assistance open Mon - Thurs. 9 a.m. - 4 
p.m., closed for lunch 12 - 1 p.m.   Senior Meal, Tue, Wed, Fri 9 am - 1:30 p.m. 
 

The Salvation Army (Modesto Citadel) 
625 "I" Street, Modesto CA 95353 (P.O. Box 1663),  Social services (209) 523-7577  
They provide the following programs to Modesto, Ceres, and Salida residents: VITA-income tax preparation, Information and Referral, Bingo 
Wednesdays, noon meals (Monday-Friday), Breakfast every Saturday except first Saturday (8 a.m.). 
     Emergency Food Assistance-Crisis oriented assistance 
     Emergency Utilities Assistance-Crisis oriented assistance 
     Child Development Center-ages 3-4 years (209) 342-5220 
     Seasonal Programs: Christmas food baskets and toy give away; coats for kids, Thanksgiving dinner, Christmas Eve Dinner. 
     Emergency Homeless Shelter-320 9th Street (9th & "D") Modesto, (209) 525-8954 office until 4:00 p.m., (209) 529-7507 site on  
           weekends and after 4:00 p.m. 
     Transitional Living Center-320 9th Street (9th & "D") Modesto, (209) 525-8954 office until 4:00 p.m., (209) 529-7507 site on weekends  
           and after 4:00 p.m. 
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United Samaritans Foundation (USF) 
www.unitedsamaritans.org     E-mail: unitedsamaritan@sbcglobal.net 
220 South Broadway, Turlock, CA  95380,  (209) 668-4853, Fax (209) 668-4854  Office Hours: 8:00 a.m. to 4:30 p.m. Mon. - Fri.   
Mobile Lunch Program provides lunches at 11 locations in Turlock. Anyone who comes to the truck can get a lunch at no cost.  Also provides 
lunches in Hughson, Empire, Waterford, Hickman, Denair, Ceres, Keyes and Modesto.  See web site for truck schedules or contact office.  
Emergency Food boxes are distributed the last Tuesday and Friday of each month from the Turlock Site and on the Fourth Monday and 
Thursday at the Hughson Site (2413 3rd Street, Hughson) Hours of distribution are 9am to 12 noon.  Clients must provide proof of address, 
Id (Social Security Card, Picture Id or Medical Card) for each member of the family and proof of income for anyone 18 years or older.  
Clients are eligible to receive a box every other month.  Clothes Closet Program is open for those in need of clothes Monday thru Friday 
8:00 a.m. to 4:00 p.m. Clients are able to use the clothes closet once a month.  Clients must provide proof of address, Id for each member 
of the family and proof of income for anyone 18 years or older.  Our Homeless Support Services for those who are homeless provides a 
place for the homeless to take a shower and do their laundry at our Turlock Site.  Hours for showers and laundry are 8 am to 12 noon.  
Clients are required to complete an application.  The homeless may sign up to receive their mail at our address and have use of a phone.   
 

Why Hunger 
http://www.whyhunger.org/findfood 
Call the National Hunger Hotline at 1(866) 3 HUNGRY / 1(866) 348.6479 or 1(877) 8HAMBRE / 1(877) 842.6273 
The Hotline refers people in need of emergency food assistance to food pantries, government programs, and model grassroots 
organizations.   
 
 

Shelter & Homeless Services 
 

American Red Cross 
http://www.redcross.org/CapitalRegion   (website available in English and Spanish) 
1230 6th Street, Modesto, CA  95354,   (209) 523-6452 Modesto Office 
(209) 523-6451 (24 hour emergency access for military, home fires or disaster response)  
Disaster Services: Home Fire response 24/7/365 and may include temporary shelter, food & clothing with confirmed incident; and local or 
national disaster response and recovery.   
 

Aspiranet Foster and Family Serves 
151 East Canal Drive, Turlock, CA 95380,   (209) 669-2577, Fax (209) 669-2593 
Aspiranet provides services to the Turlock community including: foster care, adoption and transitional housing services for previous foster 
youth.  Aspiranet also has an outpatient Behavioral Health Clinic for counseling and other related services in Turlock located at 420 E. Canal 
Drive, Turlock, CA 95380,  (209) 669-2583. 
 

Bethany's House 
www.bethany.org/modesto 
3048 Hahn Drive, Modesto CA  95350,  (209) 526-3342, Fax (209) 522-4045, Toll free 1(800) 454-0454, Alternate number (209) 522-5121 
Residential services for Pregnant Women 18 and over.  Adoption support services, case management, childbirth education, and many other 
services provided.  No cost to live at Bethany's House. 
 

Central Valley Opportunity Center (CVOC) 
http://www.cvoc.org/      (website available in English and Spanish)   1581 Cummins Drive, Modesto, CA  95358,  (209) 577-3210 
They are a non-profit vocational training school offering supportive services, job placement, and job training.  We offer training in welding, 
cooking, retail sales, and general business occupations, free of charge to those who qualify for our programs.  Also offer ESL/GED to those 
enrolled into training.  Support services such as rental assistance, food vouchers and emergency shelter are offered. Please call to confirm 
availability of funds and to set an appointment to determine eligibility.  Applicants must meet low-income requirements.  Call (209) 537-
9217 for the Home Energy Assistance Program (HEAP), home energy (utilities) assistance program and a Home Repair program. 
 

Community Housing and Shelter Services (CHSS) 
936 McHenry Ave., Room #131, Modesto CA  95350   
Shelter and Housing Counseling (209) 527-0444, Rental Assistance (209) 527-0415   
Hours Mon.-Thurs. 9:00 a.m. to 4:00 p.m. (closed 12:30 p.m. to 1p.m.) 
CHSS provides Housing Counseling to assist households with search for permanent housing, Rental Assistance to avoid eviction or move-in 
rent, deposit assistance for eligible households.  Permanent Supportive Housing and short-term Emergency Shelter is provided to eligible 
families with children, seniors and the disabled. 
 

Community Impact Central Valley 
communityimpactcentralvalley.org 
900 H St, Suite D, Modesto, CA  95354,  (209) 572-2437 
They provide program based housing for people who are homeless and disabled and supportive services for people with HIV/AIDs. 
 

Community Services Agency-Turlock 
http://www.stanworks.com/ 
101 Lander Ave., Turlock, CA  95380,   1(877) 652-0734 and  251 East Hackett Road, Modesto, CA 95355,  1(877) 652-0734 
County Agency providing assistance, employment programs, food stamps (CalFresh), and Medi-Cal.  We also have resources such as 
Domestic Violence Counseling, homeless assistance and behavior health services. 
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Family Promise of Greater Modesto 
www.modestofamilypromise.com    2301 Woodland Ave Suite 7, Modesto, CA 95358,   (209) 549-9454  
We are a temporary shelter for families with children under the age of 18.  We provide intensive case management support towards the 
goal of families getting into more permanent housing and regaining their independence.  We have a Day Center for families in the program, 
10 congregations and their volunteers providing shelter and support.  We can shelter 4 families or 14 clients at one time. We are drug and 
alcohol-free, conduct criminal background checks, and free of violence.  
 

HAM Center (Homeless Assistance Ministry) 
http://turlockgospelmission.org/ 
1030 East Ave., Turlock, CA 95380,   (209) 656-1033 
The Gospel Mission serves the homeless and hurting of Turlock.  Open seven days a week from 8 a.m. to 5 p.m.  Dinner is available nightly 
from 5:00 p.m. to 8:00 p.m.  Shelter is available for women and children from Mid November thru mid April. 
 

Haven Women's Center of Stanislaus 
http://hwcstan.squarespace.com/ 
Crisis Line for domestic assault and sexual assault (24 hour) (209) 577-5980 
Modesto: 618- 13th Street, Modesto, CA  95354,  (209) 524-4331   
Turlock: 301 Star Ave., Turlock 95380,  (209) 664-9131 
They provide services for victims/survivors of sexual assault (adults and children) and for women and children experiencing domestic 
violence.  Services include crisis intervention, counseling, case management, legal assistance with restraining orders, support groups, and 
youth programs.  Safe shelter available for women (and their children) fleeing domestic violence. 
 

Homeless Shelters Directory (& Service Organizations) 
http://www.homelessshelterdirectory.org/ 
The Homeless Shelter Directory provides Homeless Shelters and Homeless Service Organizations. This includes all resources necessary to 
help the needy.  The directory was created for people who want to find and donate food and/or supplies to their local shelter. Please call 
before going to the shelter.  
Missing Persons and Missing Family Members:  If you are looking for a missing person, please post it on our Facebook pages wall.  This can 
help get the word out and we have many shelters and homeless friends who check our Facebook page. Go To HomelessShelterDirectory.org 
On Facebook 
Resources Include: 
HousingAssistanceOnline.com - Housing Assistance Online provides a great list of non profit housing assistance resources.  
FreeDentalCare.us - Lists of dentists out there that can do help the needy on either a sliding scale based on income or for free.  
FreeMedicalClinics.org - Medical resource including clinics, non profits, temporary and permanent medical clinics for the needy.  
LowIncomeHousing.us - Finding low income housing is difficult. There are many websites that say they provide these resources.  
FoodPantries.org - Descriptions and hours for food pantries.  
RentAssistance.us - Government and private resources for people that need help with rent assistance.  
Tanf.us - TANF is a government resource that provides cash assistance for needy families.  
TransitionalHousing.org - Provides transitional housing lists and resources.  
FreeTreatMentCenters.com - A directory of free and low cost treatment centers for individuals with substance abuse problems.  
ChildHomeDayCare.com - Provides listings and reviews of child home day care centers 

 

Hutton House 
201 Jennie Street, Modesto, CA  95354,  (209) 526-1623 
They are a short-term residential shelter for runaway and homeless youth.  Individual, group, family, and drop in crisis counseling are 
provided.  Services are available for ages 13-17 years old.  No fee. 
 

Inter-Faith Ministries 
www.interfaithmodesto.org     120 Kerr Ave., Modesto CA 95354,  (209) 572-3117 
Inter-Faith Ministries is a group of faith based congregations, organizations and individuals who want to help those in the greater Modesto 
area who are in need of food, clothing and other humanitarian services. The food pantry is open Mon.-Fri. 8:30 a.m. to 11:30 a.m. and the 
clothing closet is open Mon.-Fri. 1 p.m. to 4:30 p.m.  The food pantry and the clothing closet are open every 4th Sat. 9 a.m. to 12:00 p.m. 
 

Modesto Gospel Mission 
www.homelessmission.org    1400 Yosemite Blvd., Modesto, CA 95354,  (209) 529-8259     
They offer a variety of services and classes including the following.  Contact them for more information and for availability of services. 
     Food- breakfast and dinner prepared daily 
     Shelter- Men, women, mothers with children, fathers with children 
     Clothing- clothing and small household items weekdays except for Wednesdays at the Community Distribution Center 
     New life programs- Live in- on site program for those needing specialized help 
     Academic/Vocational- various daily and weekly classes 
     Free Medical Clinic- Tues. and Thurs at 6:00 p.m. 
     Twelve Steps- A spiritual journey-weekly support group for addictive behavior 
     Chapel service 7:00- 8:00 p.m. nightly 
     Children/Youth center-call for details 
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Stanislaus County 2-1-1  (United Way of Stanislaus County) 
Dial 2-1-1 or 1(877) 211-7826 or visit the website at www.uwaystan.org (click the 211 logo for an online search) 
2-1-1 Stanislaus is an information and referral line that connects callers with a wide range of information about referrals to human services 
for every day needs and in time of crisis 24/7/365.   For example:  2-1-1 can connect callers to food banks and hot meals, shelters, rent 
assistance programs, utility assistance programs, health care services, crisis intervention, substance abuse intervention and rehabilitation, 
job training and education programs, child care, Head Start centers, services for seniors and disaster recovery in times of disaster. 
 

Stanislaus County Affordable Housing Corp. (STANCO) 
http://stancoahc.com/    E-mail:  stancoahc@sbcglobal.com   
1207 13th Street, Modesto, CA  95354,  (209) 574-1155, Fax (209) 574-0586, Hours: Monday -Friday 8:00 a.m. to 5:00 p.m. closed 12-1 
They are a private non-profit housing and community development organization that facilitates affordable housing benefitting Stanislaus 
County's very low, low and moderate-income citizens.  Transitional Housing contracted with Behavioral Health and Recovery Services 
(BHRS) to provide supportive services for homeless families and individuals with special needs. 
 

Stanislaus County -Website Link to Emergency Shelter & Food List 
Emergency Shelter List at http://www.stancounty.com/living-and-working/emergency-shelter.shtm 
Food Assistance List at  http://www.stancounty.com/living-and-working/food-assistance.shtm 
Senior Meals List-Aging and Veterans Services (209) 558-8698,  http://www.agingservices.info/htc-senior-meals.shtm 
 

The Salvation Army (Modesto Citadel) 
625 "I" Street, Modesto CA 95353 (P.O. Box 1663),  Social services (209) 523-7577  
They provide the following programs to Modesto, Ceres, and Salida residents: VITA-income tax preparation, Information and Referral, Bingo 
Wednesdays, noon meals (Monday-Friday), Breakfast every Saturday except first Saturday (8 a.m.). 
     Emergency Food Assistance-crisis oriented assistance 
     Emergency Utilities Assistance-Crisis oriented Assistance 
     Child Development Center-ages 3-4 years (209) 342-5220 
     Seasonal Programs: Christmas food baskets and toy give away; coats for kids, Thanksgiving dinner, Christmas Eve Dinner. 
     Emergency Homeless Shelter-320 9th Street (9th & "D") Modesto, (209) 525-8954 office until 4:00 p.m., (209) 529-7507 site on 
           weekends and after 4:00 p.m. 
     Transitional Living Center-320 9th Street (9th & "D") Modesto, (209) 525-8954 office until 4:00 p.m., (209) 529-7507 site on weekends  
           and after 4:00 p.m. 
 

United Samaritans Foundation (USF) 
www.unitedsamaritans.org     E-mail: unitedsamaritan@sbcglobal.net 
220 South Broadway, Turlock, CA  95380,  (209) 668-4853, Fax (209) 668-4854  Office Hours: 8:00 a.m. to 4:30 p.m. Mon. - Fri.   
Mobile Lunch Program provides lunches at 11 locations in Turlock. Anyone who comes to the truck can get a lunch at no cost.  Also provides 
lunches in Hughson, Empire, Waterford, Hickman, Denair, Ceres, Keyes and Modesto.  See web site for truck schedules or contact office.  
Emergency Food boxes are distributed the last Tuesday and Friday of each month from the Turlock Site and on the Fourth Monday and 
Thursday at the Hughson Site (2413 3rd Street, Hughson) Hours of distribution are 9am to 12 noon.  Clients must provide proof of address, 
Id (Social Security Card, Picture Id or Medical Card) for each member of the family and proof of income for anyone 18 years or older.  
Clients are eligible to receive a box every other month.  Clothes Closet Program is open for those in need of clothes Monday thru Friday 
8:00 a.m. to 4:00 p.m. Clients are able to use the clothes closet once a month.  Clients must provide proof of address, Id for each member 
of the family and proof of income for anyone 18 years or older.  Our Homeless Support Services for those who are homeless provides a 
place for the homeless to take a shower and do their laundry at our Turlock Site.  Hours for showers and laundry are 8 am to 12 noon.  
Clients are required to complete an application.  The homeless may sign up to receive their mail at our address and have use of a phone.   
 

Valley Crisis Center (A program of Mountain Crisis Services, Inc.) 
valleycrisiscenter.org   (209) 725-7900,  Crisis hotline 24-hour (209) 722-HELP (4357) 
We are a domestic violence and sexual assault intervention center, with a focus on building a community united against violence.  All 
services are available in English, Spanish, and Hmong.  Our services include: 24-hour crisis hotline, crisis response/advocacy support, short
-term Emergency shelter, legal advocacy, individual and group counseling around DV/SA for adults and children, and community education. 
 

Valley Recovery Resources, Redwood Family Center 
www.valleyrecoveryresources.com 
1030 California Ave., Modesto, CA  95351, (209) 550-7352   and   416 Corson Ave., Modesto CA  95350, (209) 521-1805 
Valley Recovery Resources, a local faith-based non-profit, owns and operates two clean and sober living facilities, Redwood Family Center’s.  
Each facility is designed to house 25 women and their children who are suffering from substance abuse and dependence issues. Our mission 
is to provide a safe, structured, professional clean and sober living environment for women and children who would otherwise be homeless, 
while partnering with service providers throughout Stanislaus County to ensure that all residents receive necessary Services (e.g., drug and 
alcohol treatment, mental health treatment, medical care, parenting support, transportation support and academic and vocational support).  
 

We Care Program 
www.wecareturlock.org    Mailing Address: P.O. Box 1291 Turlock, CA 95381 (209) 664-2003,  E-mail: info@wecareturlock.org 
Cold Weather Shelter - Open daily from 6:30 p.m. to 8: a.m. daily through the winter months. Located at 219 S. Broadway the shelter 
served men over the age of 18 and is usually operational from December 1st - March 31st, but the shelter season is expanded when 
additional funding is available. Please call (209) 664-2003 for current shelter season information. 
Supportive Housing Program - Houses homeless individuals for a maximum of 24 months with supportive services.  
Rapid Re-housing - Medium term housing assistance for homeless individuals. Housing assistance and case management services. This 
program is dependent upon funding availability and has a limited capacity. Families with children should seek assistance for housing 
through the Children's Crisis Center or Community Housing and Shelter Services. 
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Women's Shelters 
(a National directory of shelters for women)  http://www.womenshelters.org/ 
We provide listings of shelters, transitional housing, residential treatment centers and women's residential services. 
 
 

Substance Abuse & Addiction 
 

Al-Anon/Alateen 
http://www.al-anon.alateen.org/  (website available in English, Spanish, & French) 
Hope & Help for young people who are the relatives & friends of a problem drinker.  Meeting information line 1(888) 425-2666. 
     District 18 Northern California for local meetings at http://www.ncwsa.org/d18/ 
 

Alcoholics Anonymous (AA) 
http://www.alcoholics-anonymous.org  (website available in English, Spanish & French) 
Alcoholics Anonymous is a fellowship of men and women who share their experience, strength and hope with each other that they may 
solve their common problem and help others to recover from alcoholism. The only requirement for membership is a desire to stop drinking. 
There are no dues or fees for AA membership. 
     Modesto- Central Valley Intergroup, 24 Hr. Hotline: (209) 572-2970, Toll Free: (866) 507-6237,  www.cviaa.org 
 

Center for Human Services (CHS) 
www.centerforhumanservices.org   1700 McHenry Village Way, Suite 11, Modesto, CA  95350, (209) 526-1476 (administration office) 
CHS is a private, non-profit agency focusing on youth, family and community programs.  Of special concern are high-risk youth, runaways, 
substance abusers, first-time youth offenders and individuals (children, adolescents and adults) seeking outpatient mental health services.  
Some programs and services offered include:  community counseling, mentoring, parent education and support, neighborhood partnerships, 
diversion-services for youth offenders, life skills classes, youth court peer program, school based therapy and support, student assistance 
program for youth in grades K-12, and shelter services for youth.  Fees for services are dependent on the program. 
 

Cutting and Self-Harm 
Self-harm can be a way of coping with problems. It may help you express feelings you can’t put into words, distract you from your life, or 
release emotional pain.  You can stop.  For help See Emergency & Crisis Hotline numbers section that includes: 
California Youth Crisis (CYC) Line  1(800) 843-5200 toll free 24-hours confidential youth crisis line for 12-24 years and friends and family. 
 

Ecstasy Addiction 
1(888) 824-0448    http://www.ecstasyaddiction.com/ 
Ecstasy is a drug that is classified as a stimulant, a hallucinogen and a depressant. The drug is also known as MDMA. For the many that are 
addicted to Ecstasy, it can seem like a trap one cannot get out of.  If you think that you or someone you love is struggled with Ecstasy 
abuse get educated on the history, information and warning signs of the drug. Help is available. 
 

Friends are Good Medicine Self-Help Groups in Stanislaus County-Guide 
www.FriendsAreGoodMedicine.com  or  Support Groups http://www.friendsaregoodmedicine.com/peer-support-groups.shtm 
A searchable and downloadable Guide to Self-Help Groups in Stanislaus County available on their website.  A Family Resource Directory and 
a Safety Guide (Eng./Span.) are also available online. The Family Resource Directories are extensive lists of public and private agencies 
offering services to people who may be experiencing life crises, need direction to social and health services, and financial aid or 
employment services. 
 

Gambling Problem Resources 
California Council on Problem Gambling  http://www.calproblemgambling.org/    Helpline: 1(800) GAMBLER (426-2537) 
California Department of Justice-Office of the Attorney General.  Responsible Gambling Resource list: http://oag.ca.gov/gambling/resources 
California Lottery Problem Gambling Helpline: 1(888) 277-3115   www.calottery.com 
Gamblers Anonymous -Northern California Hotline Number: 1(855) 2CALLGA / 1(855) 222-5542)  www.gamblersanonymous.org 
 

Marijuana Anonymous 
http://www.marijuana-anonymous.org/   1(800) 766-6779 recorded message. 

 
Mothers Against Drunk Driving (MADD) 
http://www.madd.org/home/     Sacramento office (916) 485-9623. 
MADD's mission is to stop drunk driving, support the victims of this violent crime, and prevent underage drinking.   
 

Narcotics Anonymous 
(209) 526-1817 Information Help Line (Stanislaus County Area)  Spanish speakers available. 
They are a non-profit fellowship or society of men and women for whom drugs have become a major problem.  They have one requirement 
for membership and that is you have to want to stop using.  Call for meeting times or to speak with someone through a referral line.   
 

Prodigal Sons & Daughters (PS&D) 
www.prodigalsonsanddaughters.org     facebook.com/prodigalsonsanddaughters 
340 East Olive Ave., Turlock, CA  95380,   (209) 634-3538, Mon-Friday- 8:00 a.m. - 5:00 p.m.  
PS&D is a Christ-centered addiction recovery ministry in Turlock.  We provide outpatient recovery services such as support groups, 
individual counseling, treatment planning, interventions, and family support, for young and adult along with an array of other services all at 
no cost to our clients.  PS&D also has a one-of-a-kind outreach to teens and young adults who are struggling with substance abuse. 
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Sierra Vista Child & Family Services 
http://sierravistacares.org/    Administration office (209) 523-4573  
2925 Niagra, Suite 3, Turlock, CA  (209) 669-6771  and  830 East Minnesota, Turlock (209) 216-0101 
Sierra Vista Child & Family Services has 28 programs in 20 locations.  Turlock programs include the Turlock Counseling office and the 
Turlock Learning Center.  The Turlock Counseling office provides Attention Deficit/Hyperactivity Disorder (ADHD) and other assessment 
services, medication services (for ADHD clients), Outpatient Counseling, Foster Family Orientation, Domestic Violence Support Groups, and 
Anger Management Support Groups.  Other programs available, but not located in Turlock include Early Intervention, Mental Health 
Consultation Services for children 0-6, Home Based Services, various Family Education Programs, Family Maintenance and Reunification, an 
Employee Assistance program available for employers, Divorce Adjustment Counseling, and Health Related Counseling.  Sierra Vista also 
operates a substance abuse program for pregnant and post partum women, other non-public schools for therapeutic and mental health 
needs children.  Services are available either at no charge, through Stanislaus County Medi-Cal, or on a sliding scale. 
 

Stanislaus County 2-1-1 
United Way of Stanislaus County 
Dial 2-1-1 or 1(877) 211-7826 or visit the website at www.uwaystan.org (click the 211 logo for an online search) 
2-1-1 Stanislaus is an information and referral line that connects callers with a wide range of information about referrals to human services 
for every day needs and in time of crisis 24/7/365.   For example:  2-1-1 can connect callers to food banks and hot meals, shelters, rent 
assistance programs, utility assistance programs, health care services, crisis intervention, substance abuse intervention and rehabilitation, 
job training and education programs, child care, Head Start centers, services for seniors and disaster recovery in times of disaster. 
 

Stanislaus County Behavioral Health & Recovery Services-Turlock Regional Services 
Turlock Regional Services  http://www.co.stanislaus.ca.us/BHRS/    2101 Geer Road, Suite 120, Turlock CA  95380  
Call 1(888) 376-6246 (Intake Department) for program information or to access mental health and alcohol & drug services. 
(209) 664-8044 Mon.-Fri. 8:00 a.m.-5:00 p.m. Spanish, Assyrian, Farsi, Armenian and Turkish Language Capabilities. 
Outpatient treatment for adults from 18 years of age.  Mental health rehabilitation and recovery services are provided for individuals who as 
a result of serious and persistent mental illness - have difficulty maintaining stable residence, significant inability to engage in productive 
activities and daily responsibilities, or experience frequent or lengthy psychiatric hospitalization. 
     -Case management, Medication services, Brief individual therapy, Group Therapy 
     -Specialized services for dually diagnosed clients (concurrent mental illness and substance abuse) 
     -Assistance in obtaining training for employment and education 
     -Assistance in obtaining housing 
     -Peer support, peer directed activities and groups 
     -Educational and recovery groups for clients and family members. 
They also have a Guide to Self-Help Groups in Stanislaus County (found online at http://www.co.stanislaus.ca.us/departments.htm under 
Health & Human Services heading under Friends are Good Medicine). 
 

Substance Abuse & Addiction Internet Resources 
     Friends are Good Medicine (Stanislaus County)  http://www.friendsaregoodmedicine.com/ 
     Manords Drug and Alcohol Recovery Center http://maynords.com/ 
     National Institute on drug abuse   http://www.drugabuse.gov/ 
     NIDA for Teens  http://teens.drugabuse.gov/ 
     Substance Abuse and Mental Health Services Agency (SAMHSA) http://www.samhsa.gov/ 
     Recovery Happens Counseling Services  http://www.recoveryhappens.com/ 
 

Substance Abuse & Mental Health Services Administration (SAMHSA) 
http://www.samhsa.gov/economy/ 
Treatment Referral Helpline 1(800) 662-HELP (4357), 1(800) 487-4889 (TDD) or http://findtreatment.samhsa.gov/   Call for Free and 
confidential information in English and Spanish for individuals and family members facing substance abuse and mental health issues. 24 
hours a day, 7 days a week. 
 

Valley Recovery Resources, Redwood Family Center 
www.valleyrecoveryresources.com 
1030 California Ave., Modesto, CA  95351, (209) 550-7352   and   416 Corson Ave., Modesto CA  95350, (209) 521-1805 
Valley Recovery Resources, a local faith-based non-profit, owns and operates two clean and sober living facilities, Redwood Family Center’s.  
Each facility is designed to house 25 women and their children who are suffering from substance abuse and dependence issues. Our mission 
is to provide a safe, structured, professional clean and sober living environment for women and children who would otherwise be homeless, 
while partnering with service providers throughout Stanislaus County to ensure that all residents receive necessary Services (e.g., drug and 
alcohol treatment, mental health treatment, medical care, parenting support, transportation support and academic and vocational support).  
 
 

Victim Services 
 

CA Victim Compensation Program (CalVCP) (for violent crime victims) 
http://www.vcgcb.ca.gov/victims/     (800) 777-9229 
The Program may provide needed compensation to help cover treatment and other support services for victims of violent crimes and their 
families.  With the victim in mind, this website provides information and resources. 
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Community Services Agency-Turlock 
http://www.stanworks.com/ 
101 Lander Ave., Turlock, CA  95380,   1(877) 652-0734 and 251 East Hackett Road, Modesto, CA 95355,  1(877) 652-0734 
County Agency providing assistance, employment programs, food stamps (CalFresh), and Medi-Cal.  We also have resources such as 
Domestic Violence Counseling, homeless assistance and behavior health services. 
 

District Attorney-Stanislaus County 
www.stanislaus-da.org   
The District Attorney's Office is responsible for the prosecution of criminal cases.  
Adult Crimes-832 12th Street, Suite 300, Modesto, CA 95354,  (209) 525-5550, Fax (209) 558-4027 
     Victim Services: (209) 525-5541,  Child Abduction: (209) 525-6930,  Witness Services: (209) 525-5175  
     Subpoena Information: (209) 575-0785 
Investigations-832 12th Street, Suite 300, Modesto, CA 95354, (209) 525-5581 or 525-5582 
Juvenile Crimes-2215 Blue Gum Ave., Modesto, CA 95351, (209) 525-4599 
 

Haven Women's Center of Stanislaus 
http://hwcstan.squarespace.com/ 
Crisis Line for domestic assault and sexual assault (24 hour) (209) 577-5980 
Modesto: 618- 13th Street, Modesto, CA 95354,  (209) 524-4331  and  Turlock: 301 Star Ave., Turlock 95380,  (209) 664-9131 
They provide services for victims/survivors of sexual assault (adults and children) and for women and children experiencing domestic 
violence.  Services include crisis intervention, counseling, case management, legal assistance with restraining orders, support groups, and 
youth programs.  Safe shelter available for women (and their children) fleeing domestic violence. 
 

Parents United of Stanislaus 
610 14th Street, Modesto, CA 95354,   (209) 524-4858 
Child Sexual Abuse Treatment Program Information.  Help for sexually abused children and their families.  They offer group counseling for 
molest victims in all age groups (from tots to adults), parents of victims, offenders from latency age through adulthood.  Individual 
counseling is available for adult offenders.  They also offer Human sexuality training, Sponsors for new members, and Speakers Bureau.   
 

Safe At Home 
http://www.sos.ca.gov/safeathome/ 
Toll free 1(877) 322 - 5227,  TTY/TDD (916) 651-1304.  Monday - Friday 8:00 a.m. to 5:00 p.m. (excluding state holidays).   
Safe at Home is California's address confidentiality program administered by the California Secretary of State’s office. The program, which 
provides a free post office box and mail forwarding service, is designed to help victims and survivors of domestic violence, stalking or 
sexual assault to start new lives in peace and to provide added protections to their overall safety plans. 
 

Stanislaus Family Justice Center 
https://www.stanislausfamilyjustice.org/home/ 
1625 I Street, Modesto, CA 95354,   (209) 525-5130 
The Stanislaus Family Justice Center serves victims and survivors of domestic violence, sexual assault, child abuse, elder abuse, and human 
trafficking under one roof. We offer life savings solutions through partnerships. We offer advocacy, safety planning, crisis intervention, 
counseling, shelter assistance, criminal investigation, legal assistance, food stamps (CalFresh), childcare, and much more. 
 

Victim of Crimes Resource Center 
http://www.1800victims.org   Call the Victims of Crime Resource Center confidential toll-free at 1(800) VICTIMS 
The Victims of Crime Resource Center is located on the Pacific McGeorge School of Law campus in Sacramento, CA.  McGeorge students, 
under attorney supervision, provide information and referrals statewide to victims, their families, victim service providers, and victim 
advocates.  Primarily through the hotline, Center staff provide resource and referral information to victims and their families, victim service 
providers and other victim advocates. Callers receive information on such matters as victims compensation, victims' rights in the Justice 
System, restitution, civil suits, right to speak at sentencing and parole board hearings, as well as information on specific rights of victims of 
domestic violence, elder abuse, child abuse, and abuse against disabled.  An online Resource Directory is available by county. 
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This information was condensed from the 2013 Community Resource Handbook 
available online and downloadable at the City of Turlock website.  This is not an 
endorsement of the organizations or services listed.  Please contact the organizations 
directly for current information and services.   
                 
 

       City of Turlock  
  Housing Program Services Division 
  156 South Broadway, Suite 250, Turlock, CA  95380   
  (209) 668-5610, TDD 1(800) 735-2929, www.cityofturlock.org 


